UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VET NAM
THANH PHO CAO BANG Doc lap - Tu do - Hanh phic

86: 587 /UBND-KT Thanh pho Cao Bdng, ngay 03thang 3 nam 2025
V/V trién khai thuc hién cac hoat
dong trong thang cao diém huong
ung Ngay Quyén cua ngudi tiéu
dung Viét Nam nam 2025
Kinh gtri: q )
- Céc co quan, ban nganh, doan thé Thanh pho;
- Uy ban nhan dan céc phuong, xa;
- Phong Van héa, Khoa hoc va Thong tin TP;
- Trung tdm Van hoa va Truyén thong TP;
- Cac doanh nghi¢p, HTX, h¢ ca thé san xuat, kinh doanh
trén dia ban Thanh pho .
(Goi chung la cac co quan, don vi)

Can ctr K& hoach s6 2935/KH-UBND ngay 31/10/2024 cia UBND tinh
Cao Bang vé viéc to chire cac hoat dong huong tmg Ngay Quyén cua Ngudi tiéu
dung Viét Nam nam 2025 trén dja ban tinh Cao Bang;

Thuc hién Cong vin s6 395/SCT-QLTM ngay 26/02/2025 ciia So Cong
Thuong Cao Bé'tng vé viéc trién khai thuc hién cac hoat dong trong thang cao
diém huong tng Ngay Quyén ciia ngudi tiéu dung Viét Nam nam 2025, dé trién
khai thuc hién tot cac hoat dong hudng tng Ngay Quyén cta Nguoi tiéu dung
Viét Nam nam 2025, Chu tich Uy ban nhan dan Thanh phé chi dao nhu sau:

1. Cac co quan don, don vi

- Tiép tuc van dong can bg, cong chirc, vién chirc, doan vién, hdi vién tich
cuc tham gia hudng ung cudce thi " Toi tin dung hang Viét Nam".

- Thuc hién va phéi hop van dong, huong dan céac td chuc, doanh nghiép,
HTX, ho san xuét kinh doanh trén dia ban treo bang ron, khéu hiéu c6 noi dung
tuyén truyén theo huéng (gui kém) tai tru so lam viée, t6 chic san xuit, dia
diém kinh doanh, tai cac céng cho, siéu thi, ctra hang tu chon, tuyén phé, khu
dan cu. To chirc tuyén truyén cho moi nguoi dan trén dia ban vé "Ngay Quyén
ctia ngudi tiéu dung Viét Nam" trén hé thong loa truyén thanh va cac hinh thic
phu hop khac.

2. Trung tAim Vin héa va Truyén théng Thanh phé

Tiép tuc day day manh cong tac tuyén truyén, nang cao nhan thuc vé vai
tro, v nghia cua cong tac bao v¢ quyén loi nguoi ti€u dung doéi vaoi sy 6n dinh,
phat trién ctia dia phuong, nguoi dan va doanh nghiép.



3. Ban quan ly cac chg, doanh nghiép, hop tac xd, cac co s& san xuat,
kinh doanh thwong mai va dich vu trén dia ban Thanh phd

- Chi1 dong lwa chon khau hiéu ¢ ndi dung tuyén truyén phu hop (giri kém)
treo tai cho; tru s& 1am viée, tO chire san xuét, dia diém kinh doanh, siéu thi, ctra
hang tu chon.

- Tich cyc tham gia cac su kién hudng vé cong dong ngudi tiéu dung nhu
hoéi chg thuong mai, phién chg, hoat dong két ndi, trung bay, gidi thi¢u san
pham cua dia phuong do céc cép to chirc.

Can ctr y kién chi dao trén, yéu cau cac co quan, don vi nghi€ém tuc, trién
khai, thuc hién./.

Noi nhén: KT. CHU TICH

- Nhu trén; 4 ”
- TT Thanh uy, HDND TP; PHO CHU TICH

- Lanh dao UBND TP (B/c Truong); / /fm@\
- Van phong HDND & UBND TP;

- Cong thong tin dién tir Thanh phd;

- Luu: VT, KTm).

Nguyén Pirc Truong

KHAU HIEU, NOI DUNG TUYEN TRUYEN



- Thong tin minh bach — Tiéu dung an toan
- An toan cho ngudi tiéu dung trong céc giao dich truc tuyén.
- Bao vé quyén loi va loi ich ctia nguoi tiéu dung trong thuong mai dién tir.

- Nguoi tiéu dung ¢ quyén dugc cung cap day du, chinh xac cac thong tin khi
giao dich.

- Théng tin chinh x4c, day du cho nguoi tiéu dung.

- Ti€u dung san pham va dich vu xanh dé bao v¢ moi truong va strc khde cong
dong.

- Hay bao v¢ thong tin ciia nguoi tiéu dung.
- Hay tro thanh nguoi tiéu dung thong thai dé bao vé quyén loi ctia chinh minh.

- Xay dyng moi truong kinh doanh truc tuyén minh bach, cong bang va an toan
cho nguot ti€éu dung.

- Chung tay xay dung mot moi trudng cong bang, toan dién va dang tin cdy cho
nguoi tiéu dung.

- Pay manh tiéu dung hang Viét, thic day san xuét phat trién.

- Bao vé va xay dung thuong hiéu 13 bao vé quyén loi ngudi tiéu dung.

- Thuc day san xudt, tiéu dung bén vimng.

- Tiéu dung xanh, cung song lanh.

- Khong san xuat va tiéu dung san pham co hai cho strc khoe va méi truong.

- Bao vé quyén loi nguoi tiéu dung 14 trach nhiém chung toan xa hoi.

- Chéng buén 1au, gian 1an thuong mai, hang gia, bao vé quyén lgi ngudi tiéu
dung.

- Kinh doanh lanh manh, tiéu dung bén viing.
- Kinh doanh lanh manh, ning cao niém tin ca nguoi tiéu ding.
- Nguoi tidu ding c6 quyén duoc an toan, khiéu nai va boi thuong.

- 1800-6838 — Tong dai tu van, hd tro nguoi tiéu dung trén toan qudc.
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